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Mission statement

“To deliver the highest standards of product 

quality to support business logistics within 

the air transportation industry and to achieve 

complete customer satisfaction through 

innovation  and refinement of service levels.”



Emirates Route Network - 2008



Emirates Launch

• 25th October, 1985

• 2 aircraft 
- Airbus 300B4
- Boeing 737-300
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Products

 Priority

 General Freight

 Courier

 P.O.Mail

Solutions

 Integrated
Airport to Door
Door to Airport
Door to Door

 Protect

 Cool Chain

 Animal Care
Pet Movement
Horse Movement

 Customised Solutions

Products, Special Services & Solutions



Priority is a premium air freight product designed 
for airport to airport transportation to meet the 
distribution needs of time sensitive and urgent 
consignments upto 1000kgs (Shipments with 
higher weights accepted on prior agreements).

Product: PRIORITY

This product allocates your cargo, a 
guaranteed capacity, a priority loading on 
specific booked flights, late booking cut off 
time, late acceptance cut-off time, flown as 
booked and money back guarantee*.

Late booking – Cargo Can be booked as late as 
STD-12 hours prior to departure.

* Conditions apply



Solution: Integrated
Airport to Door
Airport to Door is a premium value added 
solution that offers customs clearance, 
documentation formalities at the 
destination airport and delivery to the 
customer's door in addition to air 
transportation..

• Door to Airport
Door to Airport is a premium value added 
solution which offers pick up from 
customer’s door and documentation 
formalities at the origin airport in addition 
to air transportation.

• Door to Door
Door to Door is a premium value added 
solution which offers door pick up, 
customs clearance, documentation 
formalities at origin and destination 
airports and delivery to customer’s door in 
addition to air transportation. 

Note:  conditions apply for bookings, latest acceptance times and shipment ready for clearance. Security escort, special 
storage area and special containers are not available for the integrated services.



SKYBOX
Solution Definition
Special handling required for the air transportation of semiconductors, 
integrated computer chips and sensitive electronic goods. Protect 
solution offers special storage areas, constant monitoring, surveillance 
and escort by trained personnel to guarantee a superior level of
protection for your high value goods

STANDARD ULD CONFIGURATION

TARE WEIGHT: 62 kgs.

MAXIMUM GROSS WEIGHT: 450 kgs.

OUTER DIMENSION: 141 x 106 x 90-145 cms.

INNER DIMENSION: 130 x 90 x 70-130 cms

MAXIMUM EXTERNAL VOLUME: 361 kg (volume weight).

MAXIMUM INTERNAL VOLUME: 254 kg (volume weight).

Solution Feature
•Airport-to-airport airfreight transportation. 
•Track and trace. 
•Flown as booked 
•Security escort (optional) 
•Special storage area 
•Special containers (optional)



Solution: Cool Chain

A premium solution designed for the movement of 
temperature sensitive products with Emirates SkyCargo.

• Using specialized air cargo 
temperature controlled 
containers

• Cool dollies for ramp 
transportation

• Customized ground handling 
including re-icing or 
recharging•Joint preparation 
and transportation set up 



Emirates Cool Dolly

Cool dollies are actively used in the Dubai operati ons 
protecting temperature-sensitive goods especially 
during ramp transfer.

Temperature range: -4 to +20 degrees centigrade.

Capacity in terms of tonnage : 1 AMF or 1 ALF or 1 PMC 
or 2 AKEs.



Freighters and Charters

• Emirates SkyCargo also has dedicated freighter 

networks that spans over 30 destinations 

worldwide.

• Emirates SkyCargo also offers customers the 

choice to charter freighter aircraft to suit specific 

cargo needs.



Gateway to Dubai

Emirates, using one of the world’s most 
technologically sophisticated jets, the Ultra 
Long Range Boeing 777-300ER has been 
custom configured and equipped to meet 
Emirates’ cargo customer demands. It can 
uplift up to 23 tonnes of cargo capacity.



Road Feeder Service (Wider Access)

• Speed of air transport with 

the convenience of local 

collection and delivery 

• Extensive system of 

scheduled truck links to 

regional off-line points



Emirates SkyChain

• Check flight schedules
• Check cargo capacity
• Make bookings online in real time
• Communicate instantly
• Track and trace shipments
• Receive automatic notifications
• Communicate with SkyCargo
• Print barcode labels 
• Pass full air waybill details to 

SkyCargo

Emirates SkyCargo’s one stop web shop: an 
automated central cargo reservation and business 
management application with enhances logistics 
efficiency to:



Facilitating growth - Cargo Mega Terminal

• Capable of handling 1.2 million tonnes of cargo 
annually

• Cold Storage
• Special Cargo Handling Area
• Government authorities such as Customs, 

Health, Police, etc.



The New Cargo Mega Terminal

• Total floor area of the facility is about 44,000 sq uare 
meters. The facility has fully automated pallet (AS RS -
Automatic Storage and Retrieval System) and ULD 
(PCHS - Pallet Container Handling System) handling 
warehouse components with a fully integrated 
equipment automation system. 

• Cargo Mega Terminal has 2 levels of build & break 
areas with adequate build & break workstations, doc ks, 
air side ULD staging lanes, integrated screening/ 
weighing machines and a full fledged special storag e 
area.

• The facility will also have fixed (automated) and 
dynamic workstations to give the hub the right mix of 
flexibility and speed.




